
 

1 Leader 
“A stronger city” 
 
 

Strategic vision and direction of the council, business 
transformation, human resources, major grants, new 
homes bonus, community engagement and empowerment, 
community grants, and commercialisation of  the council. 

 

Cllr Peter Edwards 

2 Enabling Services 

“A well run Council” 

“Maintain our 
property assets of 
the city” 

Contracts, procurement, estates, asset management and 
property records, business continuity, ICT, equalities, 
financial services, Civic Centre facilities, democratic and 
civic support, twinning, legal services, communications, 
emergency planning, audit  

Cllr Ollie Pearson 

3 Housing and 
Customer Access 

“Provide suitable 
housing” 

“Be a good landlord” 

“Help me with my 
financial problem” 

 “Make it easy for me 
to pay you”  

Benefits, council tax, council housing rent payments, 
business rates payments, one view of debt, Customer 
Service Centre, housing advice and homelessness 
prevention, social housing allocations, private rented sector 
support, pre-eviction panel, supported housing services 
commissioning, older persons support, tenancy support. 

Rent and service charge setting, leaseholder services, right 
to buy, consultation and engagement, community 
development and governance, tenancy services arising 
from landlord obligation, supply of housing, housing needs 
analysis, housing enabling, PSL/Extralet procurement, 
empty properties, downsizing support, ensuring housing is 
fit for purpose, landlord support services, illegal evictions, 
supporting people into home ownership.  Housing building 
maintenance, works to the physical fabric of the housing 
assets including gas, asbestos and fire safety, disabled 
adaptations, gardens, and walls. 

 
 
 
 

 
Cllr Rob 

Hannaford 

4 Environment, 
Health and 
Wellbeing 

“Keep Place Looking 
Good” 

“Keep me / my 
environment safe 
and healthy” 

 

Carbon management, environmental health, parks and 
open spaces, bereavement services, CCTV and Home 
Call, community patrol, cleansing, recycling, refuse, waste 
policy, licensing, health and safety, fleet management, 
safeguarding of children/adults, family intervention, 
community safety. 

 

 
Cllr Keith Owen 

5 Economy and 
Culture 

“Provide great things 
for me to see and 
do” 

“Help me run a 
successful business” 

Economic development, city centre, tourism, markets and 
halls, arts strategy and funding support, culture/events, 
RAMM, museums, leisure contract and sport, car parking, 
civil parking enforcement, and waterways. 

 

 
Cllr Rosie 
Denham 

6 City Development 

“Deliver good 
development” 

 

Planning policy, planning and building control, sustainable 
development, district heating, transport, engineering, 
flooding, design and heritage, community infrastructure 
levy, land charges, neighbourhood planning, register of 
assets of community value, infrastructure delivery   

Cllr Rachel Sutton 

 
 


